To successfully complete a live webinar,
participants must:

. Attend the entire duration of the live
session.

. Actively participate in any required
activities, such as polls, Q&A, or group
discussions (if applicable).

Complete any post-session evaluation or
survey.



Continuing Education (CE)
Certificates are issued only to
participants who meet all course
completion requirements.

Certificates are available for download in
the Learning Management System within
3-5 business days after the webinar
concludes.



To ensure the best experience during our live
webinars, please make sure your system meets
the following minimum requirements:

. Device: Desktop or laptop computer
(Windows or macOS) is recommended. Mobile
devices and tablets are supported with limited
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Internet Connection: A stable high-speed
internet connection

Browser: Google Chrome, Mozilla Firefox,
Microsoft Edge, or Safari.

Audio: Speakers or headphones. A
microphone is recommended for interactive
sessions.

Software: Install Zoom

Operating System: Windows 10 or later/
macOS 10.13 or later
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