National Adoption Competency Mental Health Training Initiative (NTI)

NTI Technical Requirements for Online Training

Listed below are technical requirements for using the online training platform of the University of Maryland School
of Social Work, Institute for Innovation and Implementation. This is the platform on which the NTI trainings for child
welfare professionals and supervisors and mental health professionals will be delivered.

If you have any questions of a technical nature, you may contact Meredith Gunn at MGUNN@ssw.umaryland.edu.

System Requirements

Internet Access using one of the following browsers (in order from best to worst) Firefox, Chrome, Internet
Explorer.

At least 1mbs internet connection.

Adobe Flash Player (at least version 17.0.0.188)

Add-ons may need to be enabled to allow Adobe Flash to work in Mozilla Firefox or Chrome.

Adobe Flash Player System Requirements (+Latest versions of Firefox or Google Chrome):

Adobe Reader

Windows Media Player or MP3 software.

Windows

2.33GHz or faster x86-compatible processor, or Intel® Atom™ 1.6GHz or faster processor for netbooks
Microsoft® Windows® XP (32-bit and 64-bit), Windows Server 2008 (32 bit), Windows Vista® (32-bit and 64-bit),
Windows 7 (32 bit and 64 bit), Windows 8.x (32 bit and 64 bit), or Windows Server 2012 (64 bit)

Internet Explorer 8.0 or later, latest versions of Mozilla Firefox, Google Chrome, and Opera

512MB of RAM (1GB of RAM recommended for netbooks); 128MB of graphics memory

Mac OS

Intel Core™ Duo 1.83GHz or faster processor

Mac OS X v10.6, or later

Latest versions of Safari, Mozilla Firefox, Google Chrome, and Opera

512MB of RAM; 128MB of graphics memory

Linux

2.33GHz or faster x86-compatible processor, or Intel Atom 1.6GHz or faster processor for netbooks

Red Hat® Enterprise Linux® (RHEL) 5.6 or later (32 bit and 64 bit), openSUSE® 11.3 or later (32 bit and 64 bit), or
Ubuntu 10.04 or later (32 bit and 64 bit)

512MB of RAM; 128MB of graphics memory

Adobe Access clients for protected content playback

Windows: Microsoft Windows XP (32 bit), Windows Vista (32 bit and 64-bit), Windows 7 (32 bit and 64 bit), or
Windows 8.x

Mac 0OS: Mac OS X v10.6, or later

Linux: openSUSE 11.3 or later (32 bit and 64 bit), RHEL 5.6 or later (32 bit and 64 bit), or Ubuntu 10.04 or later (32
bit and 64 bit)

Note: Ubuntu Linux requires libhal (Hardware Abstraction Layer). Install hal to play the protected content.

For organizations that may prevent the use of YouTube, etc. those settings should be adjusted to allow for the
Institute’s Website: https://theinstitute.umaryland.edu/
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